DOR-MAR offers a number of home
services beside indoor comfort. Take
advantage of these services from a local
family-owned company with roots in
the community.

Our complete line of home services
includes:

v" Water Testing & Treatment Systems
Sales & Installation

v Drain Cleaning & Light Plumbing
v" Home Appliance Repair

v Indoor Air Quality Products &
Services

Contact Dor-Mar Heating & Air
Conditioning TODAY for a free on-site
estimate on services or equipment.

Invest in your family's comfort and
efficiency for just $17.99 per month.
Join the Dor-Mar "Home Comfort
Membership" and experience the
benefits of well-maintained HVAC
systems.

READY TO GET STARTED?

Enroll in the DOR-MAR HOME COMFORT
MEMBERSHIP today and enjoy
year-round peace of mind. Contact us
now at the number below to enroll or to
learn more about the program.
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(740)-348-3336

Take control of your family's
indoor comfort, save money,
and enjoy peace of mind,
all year long!
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What's Included in your Monthly
Home Comfort Membership?

v" Regular HVAC Tune-Ups: Say goodbye to

surprise breakdowns! With your membership,
you'll receive

« Spring AC tune-up and check-out

« Fall Furnace Safety Inspection & Tune-Up

« Annual Water Heater Flush

« Full Home Plumbing Inspection

- Water Quality Test

Keep your systems in top shape and avoid
costly repairs.

Exclusive Savings: As a member, you'll enjoy
special discounts on maintenance, repairs,
equipment purchases, and more. Your wallet
will thank you for choosing Dor-Mar!

v" Same Day Service: We understand that HVAC

emergencies can be stressful. That's why our
members receive guaranteed same-day
appointments, so you're never left waiting in
discomfort.

Peace of Mind: Trust our certified technicians
to handle your HVAC systems with care.
Regular maintenance not only keeps your
equipment efficient but also extends its
lifespan.

Convenient Reminders: We'll keep track of
your maintenance schedule, sending you
timely reminders for upcoming service
appointments. We make it easy to keep your
systems in check.
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Experience a world of
benefits that will keep

your HVAC systems running

smoothly and efficiently

all year long. Discover why

your membership is a
game-changer for
homeowners like you!
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Membership Terms and Conditions

Please read these Terms and Conditions of Use carefully. You are agreeing to the terms and conditions listed below. Our
phone conversations are recorded and you are agreeing to a verbal contract. Please note that Dor-Mar HVAC reserves the
right to modify, amend, add or remove any portion of these Terms and Conditions at our sole discretion. Please review
these Terms and Conditions regularly on our website at DormarHVAC.com.

CREDIT CARDS

Dor-Mar takes the protection of your personal information very seriously. Please be aware that your credit card information
or check information may be subject to additional security measures. Routine Maintenance Schedules Your Safety
Inspection(s) on your equipment will be covered for a period of 12 months beginning on the day on which this form is
printed. These Safety Inspections(s) will be performed on your equipment at Dor-Mar’s time frame. We will use your
information for our internal use only and will not share your information with any third party. MONTHLY Membership - By
opening a membership with us, you agree to pay all fees (including applicable taxes) to your account in accordance with the
terms and conditions in effect at the date the charge becomes due. We reserve the right to vary the amount or basis on
which any fees or charges are determined and to institute new charges, charges or terms only on the date of your annual
renewal.

Membership

Your MONTHLY membership is a 12-month agreement. It is automatically renewed each year and your credit card is
charged each month, unless you cancel your subscription before the renewal date. You may cancel your membership by
sending a letter to the following address: Dor-Mar, 228 E Main St, Newark, Ohio 43055

You have signed up for ANNUAL membership for 12 months. You will receive an ANNUAL renewal letter approximately 45
days before your membership renewal date. Unless you cancel your membership before that date, you may cancel your
membership by mail to: Dor-Mar HVAC, 228 E. Main St, Newark, Ohio 43055. When you request termination, you do not
receive a refund of any unused portion of your current club membership. In the event that your services rendered or
discounts exceed your payments, you agree to pay Dor-Mar in full before you cancel your membership. You acknowledge



and agree that Dor-Mar may continue to charge you for services automatically until all charges are paid in full. This
Agreement may only be transferred with the express written consent of “Dor-Mar”. Your right to service shall be subject to
any limits set by Dor-Mar or by the credit card issuer of your choice. If payment cannot be made to your credit card, or if the
charge is returned to you for any reason including chargeback, this Agreement and all of Dor-Mar’s obligations shall
terminate.

Liability Limitations
WE WILL NOT BE LIABLE FOR ANY DIRECT, INDIRECT, CONVENTIONAL, SPECIAL, OR UNCOUNTED DAMAGES
RESULTING FROM THE USE OF, OR THE LOSS OF, SERVICES PROVIDED UNDER THIS AGREEMENT, INCLUDING
BUT NOT LIMITED TO, BUT NOT LIMITED TO: - MINIMUM DAMAGES RESULTED FROM THE USE OF SERVICES
PROVIDED ONCE YOU SUCCEEDED WITH THE USE OF THE SERVICES PROVIDED AS A PART OF THIS
AGREEMENT. LIMITATIONS AND EXCLUSIONS Law applicable to you may not permit the limitation or limitation of
incidental or consequential damages. In any event, our total liability for any damages, losses, or causes of action
(negligence, contract, tort, or otherwise) exceeds the amount you paid for your club membership, if any.

TERMINATION

This Agreement is for a period of 12 months. Monthly memberships will automatically renew unless you cancel the
subscription before the expiration date. Annual memberships will not automatically expire.
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